JOB DESCRIPTION

POST TITLE: Field Telecoms Engineer
RESPONSIBLE TO: Installations Manager
This role would suit a telecoms engineer who has field engineering experience, is customer facing, is well presented, has excellent communication skills and is able to work independently

Key Attributes:

· Mitel MiVoice 250 trained (Xarios / Oak and Tollring training would be an advantage)

· The ability to install and maintain complex solutions in an ever evolving market place

· Knowledge of IP based technologies, with an understanding of LAN/WAN methodologies and topologies as a minimum.

· The ability and drive to learn and work with new technologies and products as required

· Must be able to interact confidently with customers (both over the phone and in person)

· Ability to communicate at all levels (and translate technical data into layman's terms).

· The holder of this position must possess excellent verbal and written communication skills with attention to detail and working as part of a team with a common goal being key attributes in assisting the company to succeed in the delivery of complex voice solutions.

____________________________________________________________________
PERSON SPECIFICATION

It is essential that the postholder will:
1. Be able to demonstrate their telecommunications and IP engineering knowledge is to a high standard;
2. Possess Mitel  qualifications;

3. Be able to demonstrate an aptitude for technology;

4. Have a high level of manual dexterity;

5. Possess a current UK driving licence;

6. Possess a current Engineering Construction Training Board Safety Passport and be prepared to update it as it expires;

7. Possess IT skills and have a working knowledge of windows based packages and other databases;
8. Be able to demonstrate proven customer care skills;

9. Have excellent interpersonal and communication skills;

10. Possess good organisational skills, with the ability to work under pressure and meet deadlines;        
11. Be able to demonstrate their attention to detail;
12. Have a flexible approach to work and the ability to work well as part of a team;
13. Be able to demonstrate a commitment to ongoing professional development and be            prepared to undertake training as required;

